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Case Id: 8919b535-b810-4693-b7da-alafe2fa77c8

Open consultation on regulatory and administrative framework on
tourism businesses, public administrations, and other tourism
stakeholders in the EU

Fields marked with * are mandatory.

Publication of contributions

Publication of your
cantribution”
¢ | agree my contribution to be published with mentior: of my name and/or the name aof my organisation
@ | agree my contribution to be published anonymously
| do not want my contribution to be published

Privacy statement

privacy_statement pdf (feusurvey/files/b02c7712-082d-4d24-a4%6e-1 c634921805d)

introduction

The objective of this public consultation is to identify all the EU, national, regional and local policy initiatives
(legislative or not) and administrative practices, where there may still be scope for further reducing the burden for
SMEs, and in particular for micro businesses, as well as for EU tourism destinations, public administrations and
tourisis visiting EU Member States from within or outside Europe. The Commission would also like to obtain the
views of a wide circle of public and private stakeholders and individuals on possible good practices and initiatives
that may be taken as an example of bringing positive impact on those affecled by them,

For more information, please refer to the background document.

Background document
tourism_regulation_en.pdf {feusurvey/files/e11d2c21-87d1-486e-8ebd-b5346fd45bel)

Your profile

Are you responding to the consultation

as”

¢ Individual

& Enterprise )

¢ Public administration
 Professional Association/Federation
c Other

The registered name of your

business

Magdeburg Marketing Kongress und Tourismus GmbH
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The country your business is registered
in*
AT-Austria
BE-Belgium
BG-Bulgaria
HR-Croatia
CY-Cyprus
CZ-Czech Republic
DK-Denmark
EE-Estonia
Fl-Finland
FR-France

CHEe TEe He TEe T NG TS TERS BERS HERD

DE-Germany
EL-Greece
HU-Hungary
|E-Irefand

IT-ttaly

LV-Latvia
LT-Lithuania
LU-Luxembourg
MT-Maita
NL-Netherlands
PL-Poland
PT-Portugal
RO-Romania
SL-Slovakia
Sl-Slovenia
ES-Spain

Sweden

UK-United Kingdom
I1S-iceland
ME-Montenegro
RS-Serbia

MK-The former Yugosiav Republic of Macedonia
TK-Turkey -
Other

TN TETYYYY YYD OY Y YYD

The country / ies of operation
of your business®

AT-Austria
BE-Beigium

-

BG-Bulgaria
HR-Croatia
CY-Cyprus
CZ-Czech Republic
DK-Denmark
EE-Estonia
Fi-Finland

YT Y Y TY DY
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You are responding to this consultation

as*

& Tourism enterprise
¢ Non-tourism enterprise

Please specify tourism sub-sector™

destination management

What size is your business?*
Medium-sized < 250 employees or tumover <€ 50 m or balance sheet<€43 m
Smait

Micro

c
c
[
-
-

FR-France
DE-Germany
EL-Greece
HU-Hungary
lE-Ireland
IT-italy
LV-Latvia
LT-Lithuania
LU-Luxembourg
MT-Malta
NL-Netheriands
PL-Poland
PT-Portugal
RO-Romania
S1-Slovakia
Sl-Slovenia
ES-Spain
SV-Sweden

UK-United Kingdom

1S-Iceland
ME-Montenegro
RS-Serbia

MK-The former Yugosiav Republic of Macedonia

TK-Turkey
Other

<50 employees or turnover < € 10 m or balance sheet S €10 m

<10 employees or turnover £ € 2 m or balance sheet£€2 m

Self-employed
Micro-enterprise
Small-enterprise

Medium-sized enterprise

Large enterprise

How long have you been

operating your business®

c
.

Less than a year
2 years
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@ 3 years or more

If your enterprise or
organisation is registered in the European Commission Interest Representative
Register, please indicate the identification number

Regulatory framework

The tourism regulatory framework at £U, national, regional or even local level may impose burden related to tourism
regulations, rules, or administrative practices in various forms and its magnitude may depend on many factors (e.g.
type and size of organisation, areas of activities, type of inifiative, etc).

In the table below we have indicated the most common natures of burden. A piece of regulation, rule or
administrative practice may be:

@ Too costly: ifitimposes disproportionate financial burden on those who are bound to comply with it.

@ Unnecessary: if it concerns activities that are not necessary to be controlled due to, for example, existing
common practice, self-regutation by the industry or overlaps with other regulations/rules/practices.

@ Too restrictive: if it imposes control that is obstructive or restraining to the operations and activities of those
who are bound to comply with it.

@ Too excessive: ifitis a reguiation, rule or practice that could be useful but it imposes extreme or
disproportionately high level of control.

@ Too complex: ifitis difficult to comprehend or difficuit to comply with it, due to, for example, multiple
combinations of rules, or too wide range of addressees, activities, and scenarios it applies to.

@ Lacks transparency. if it is difficult to comprehend and comply with it due to vague or ambiguous wording
leaving room for various interpretation, or certain aspects or outcomes are not described fully or described in an
inexplicit manner.

& Lacks protection: if it is a regulation, rule or practice that could be necessary to protect certain interest groups
but it does not provide sufficient control on the detrimental activities or scenarios it is supposed to protect against.

Business
environment

Pubtic procurement rules /

practices
Too Too Too Too Lacks Lacks
Unnecesssary - . . Other
costly restrictive  excessive  complex transparency  protection
EU leve! C C s @ C C C C
Nationai C « C g C C C ¢
level
Regional c c e @ C 's C r
level
Local C . C C o r C «
level

Please specify

Company
laws / regulations / practices

Unnecesssary Other
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Too Too Too Too Lacks Lacks
costly restrictive  excessive complex transparency  protection
EU tevel C C C . @ . C .
National
C C n (o (‘ . e
level
Regional
C . C - e C C
level
Local
. C . o c C C C
level

Please specify

Intellectual
and industrial property

Too Too Too Too Lacks Lacks
Unnecesssary - . . Other
costly restrictive  excessive complex ftransparency  protection
EU leve! C c C C c c c C
National
. c C (‘ o & . C
level
Regional
cglo - C C C C - « C
levei
Local
- C C C C C C .
level
Please specify
Data
protection
Too Too Too Too Lacks Lacks
Unnecesssary - , . Other
costly restrictive  excessive complex transparency  protection
EU level c C C c C C o C
Nationai . - s - c c G ¢
level
Regional . - ¢ ¢ ¢ ¢ - ¢
level
Local C C C C C C o C
level

Please specify

Access
to finance
Teo Too Too Too Lacks Lacks
Unnecesssary - . . Other
costly restrictive  excessive complex transparency  protection
EU level C c c C c c C C
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National C c C e & e s s
level

Regional
level

Local
level

Please specify

Other
regulation in the field of Business environment

Too Too Too Too Lacks Lacks
Unnecesssary - ) . Other
costly restrictive  excessive complex ftransparency  protection
EU level C « C C C C o c
National
C C C C C C C C
level
Regional
- I I c C c c r
level
Local
e C C C C C C C
level
Please specify
Consumer
protection
Safe and

reliable exchange of tourism services (distance selling, advertising, unfair
commercial practices, timeshare of holiday properties, travel packages,

etc
Too Too Too Too Lacks Lacks
Unnecesssary - ) . Other
costly restrictive  excessive complex transparency  protection
EU level C C C C C C C C
Nati ) )
lational . I - c - - I -
fevel
Regi
egional . - c c ¢ - c c
tevel
|
Loca (- . C C r C - «
level
Please specify
Online
commerce of tourism services (e.g. booking, reservations,
etc.)
Unnecesssary Other
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Too Too Too Too Lacks Lacks
costly restrictive  excessive complex transparency  protection
EU level C C C C c : C c C
National
C . . o [ . C C
level
Regional
- C . C C C « C
level
Local
C C C - « C e C
level '
Please specify
Redress

and settiement of disputes

Too Too Too Too Lacks Lacks
Unnecesssary -~ . . Other
costly restrictive  excessive complex transparency  protection
EU level C C C ¢ C C C s
National
(‘ (" . C C . . o
level
Regional
C C (‘ . C . C (o
ievel
Local
C C C C C C C o
level
Please specify
Safety
of tourism services (e.g. hotel fire safety, safety of diving equipment,
etc.)
Too Too Too Too Lacks Lacks
Unnecesssary - . . Other
costly restricive  excessive complex transparency  protection
EU level ¢ C c C c C c C
Nai
ational C C C C C . . o
level
Regional . - c c c - - -
level
Local C C C C o C a (o
level
Please specify
Food

Safety (hygiene, labelling, etc.)

Too Too Too Too Lacks tacks

Unnecesssary - . . Other
costly restrictive  excessive complex transparency  protection

EU level c C C C C C C C

http://ec.europa.ev/eusurvey/printcontribution?code=891db535-b810-4693 -b7da-alaf... 17.02.2014
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National
level

Regional
level

Local
level

Please specify

Animal
and plant health

To

costly

[o]

EU level T

National
level

Regional
level

Local
level

Please specify

Other

Unnecesssary

C

C

Too
restrictive

C

C

regulation in the field of consumer protection

Too
costly
EU level C
National -
level
Regi
egional -
level
lLocal
C
ievel

Please specify

Customs and border control (if

relevant)

Customs and

Unnecesssary

c

-

border controls and formalities

Too
costly

EU level

c

Unnecesssary

c

Too
restrictive

C

c

Too
restrictive

c

Too
excessive

P

C

Too
excessive

C

c

Too
excessive

C

Too
complex

C

C

Too
complex

c

C

Too
complex

c

Lacks
transparency

C

c

tacks
transparency

C

C

Lacks
transparency

c
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C o

C C

C a

(o C
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protection

. C

C o

C C

C C

Lacks
. Other
protection
o .

hitp://ec.europa.cu/eusurvey/printcontribution?code=891db535-b810-4693-b7da-al af.. 17.02.2014



EUSurvey - Survey Seite 9 von 24

National . « C C - c c - -
level
Regional

o . e C C . o o
levet
{ocal

e C e C « C C &
level

Please specify

Customs
| entry tariffs
Too Too Too Too Lacks Lacks
Unnecesssary - . . Other
costly restrictive  excessive complex transparency  protection
El levet C « l C o C ' C
National
« C C o C C o C
level
Regional
C C (‘ C C C C C
level
Local
ca - - c - c I c c
level
Please specify
Other

regulation in the field of customs and border control

Too Too Too Too Lacks Lacks
Unnecesssary - . . ther
costly restricive  excessive complex ftransparency  protection
EU leve! . C o C C . C C
National
C C - C C . .
level
Reai
egional ol c el C c c c c
level
Local C o C C C C [ C
level
Piease specify

Employment and social

issues
Health & safety at
work
Too Too Too Too Lacks Lacks
Unnecesssary - . ) Other
costly restricive  excessive complex transparency protection
EU level « C C C c C C C
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National C r C C c C C -
level
Regional
- (‘ e . & . C

levet
Local

e C . C C e . o
level

Please specify

Organisation of working

time
Too Too Too Too lLacks Lacks
Unnecesssary - . . Other
costly festrictive  excessive complex transparency  protection
EU tevel C C ¢ c C C C C
National
© - c c - & - c .
level
Regional
C . C . C (‘ C .
tevel
L
ocal C C . (o o . l"‘ C
level
Please specify
Social
security and taxation
Too Too Too Too Lacks Lacks
Unnecesssary - . . Other
costly restrictive  excessive complex  transparency  protection
EU level c « s C C C « C
Nati
ational . « C . C c C e
tevel
Reai
egional C c « s c c c
level
Local C {" . « C C . C
level
Please specify
Rules/practices related to work
contracts
Too Too Too Too Lacks Lacks
Unnecesssary . . . Other
costly restrictive  excessive complex transparency  protection
EU level C C « C C C C C
National - = c - c c C
level
Regionat C C C C c c C C
level
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Local
level

Please specify

Please
specify

Rules/practices related to

unemployment
Too Too Too Too Lacks Lacks
Unnecesssary - . , Other
costly restrictive  excessive complex transparency  protection
EU level C . c C C C C C
National
C e C C C o C «
level :
Regional
C C C - e C C e
levet
Local
C C C c C C s C
level
Please specify
Other
regulation in the field of Employment and social
issues
Too Too Too Too Lacks Lacks
Unnecesssary - . . ther
costly resfrictive  excessive complex transparency  protection
EU level C C cC c ' C C c
Nati
ational C . ¢ « C « C C
level
Regional
tevel
Local
. r (‘ C C - C e
leve!
Please specify
Energy
Energy
supply
Too Too Too Too Lacks Lacks
Unnecesssary - . . ther
costly restrictive  excessive complex transparency  protection
EU tevei C o C C C C C s
9 C . C C C C C
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National
level

Regional

C la . C e - C C
level

Local
tevel

Please specify

Energy
efficiency / renewable energy

Too Teo Too Too Lacks Lacks
Unnecesssary o . . Other
costly restrictive  excessive complex transparency  protection
EU level C c C C C C C c
National
e C C C C C (‘ C
level
Regional
9 C C C C c C « C
tevel
Local
C C c C r . C C
level
Please specify
Other

regulation in the field of energy

Too Too Too Too Lacks Lacks
Unnecesssary - . i Other
costly restrictive  excessive complex transparency  protection
EU level C C C . C C C C
National
a a C C C * [ C C -
level
Regi
egional c C c c C c s C
level
Local - - ¢ c c c - -
level
Please specify
Environment
Tackling

climate change

Too Too Too Too- Lacks Lacks
Unnecesssary - . . Other
costly restrictive  excessive complex transparency  protection
EU level C C C C C C C «
c c c C C C C C

hitp://ec.europa.eu/eusurvey/printcontribution?code=891 db535-b810-4693-b7da-alaf... 17.02.2014



EUSurvey - Survey

Naticonal
level
Regional
g [
level
Local
T
levet
Please specify
Environmental
certification / audit
Too
costly
EU level C
National
e
level
Regional -
level
Local
c
level
Please specify

Air

Unnecesssary
C

c

{air quality, air pollutants, etc.)

Too
costly
EU level o
Nati
ational -
level
Ragion
gional ~
level
Lo
cal -
level

Piease specify

Nature
and biodiversity

Toog
costly
EU level c
Nati
ational ~
level

Regional C
level

hitp://ec.europa.eu/eusurvey/printcontribution?code=891db535-b810-4693-b7da-alaf...

Unnecesssary

c

c

Unnecesssary

c

c

c

Too
restrictive

I

e

Too
restrictive

c

C

Too
restrictive

Too
excessive

C

c

Too
excessive

C

-

Too
excessive

Too
compiex

Too
complex

Too
complex

Lacks
transparency

C

c

Lacks
transparency

c

C

Lacks
transparency

c

c
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Locsl
C C e - o C C C
level
Please specify
Chemicals
Too Too Too Too Lacks Lacks
Unnecesssary - , . Other
costly restrictive  excessive  complex transparency  protection
EU level c C C C r C C C
National )
. C . . C C - o
level
Regional
r c c s I c ' c
level
Local
[ C o C o o (‘ o
level
Please specify
Noise
Too Too Too Too Lacks Lacks
Unnecesssary e . ) Other
costly restrictive  excessive complex transparency  protection
EU level C C C c C C c C
National ’
C C C e - [ C C
level
Regional
et C . C - C (o C C
level
Local C C o C o . C e
level
Please specify
Waste
Too Too Too Too Lacks Lacks
Unnecesssary . . . Other
costly restrictive  excessive complex transparency  protection
EU level C C C c C C C c
Nati '
onal C C C C C C - C
level
Redi
egional . c c - c C c C
level
Local - - c c c c - ¢
fevel

Please specify

Water

http://ec.europa.eu/eusurvey/printcontribution?code=891db535-b810-4693-b7da-alaf... 17.02.2014
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Too Unnecesssary Too Too Too Lacks Lacks Other
costly restrictive  excessive complex transparency  protection
EU tevel c C C C c C C C
National
. C (‘ « C . C C
tevel
Regional
C C . . c r C C
level
Local
C C C a « - C C
level
Please specify
Other

regulation in the field of environment

Too Too Too Too Lacks Lacks
Unnecesssary - . . Other
costly restrictive  excessive complex transparency protection
EU level C c C C C . C C
National
level
Regional
level
Local
C (‘ C C (“ (‘ C r
level
Please specify
Products
requirements
Use of
standards
Too Too Too Too Lacks Lacks
Unnecesssary - \ . Other
costly restricive  excessive complex transparency  protection
EU ievel C C « C . C C «
National - c - - o - - c
level
Reaqi
egionat - - p s c - - -
level
L
ocal c c - ¢ c c ¢ ¢
level

Please specify

Conformity,
declaration and assessment procedures
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Too
costly
EU level C
National
C
level
Regional -
level
Local
C
level
Please specify
Controls
! Inspections
Too
costly
EU level c
National
level
Regional
tevel
Local -
level
Please specify

Unnecesssary

Unnecesssary

c

c

Information obligations {i.e. language

requirements, instructions for usefsafety

Too
costly
EU leve! o
National -
level
Regional -
level
L
ocal -
level

Please specify

Labelling obligations

Toc
costly

EU leve! C

o

Unnecesssary
r

c

Unnecesssary

c

c

Too
restrictive

C

C

Too
restrictive

-

C

Too
restrictive

c

o

Too
restrictive

C

c

Too
excessive

-

c

Too
excessive

c

c

Too
excessive

-

c

Too
excessive

c

c

Too
complex

-

c

Too
complex

c

c

Too
complex

P

c

Too
complex

-

c

Lacks
transparency

c

C

Lacks
transparency

c

c

Lacks
transparency

-

C

Lacks
transparency

C

C
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Lacks Other
protection

e C

C &

C .

c C
Lacks . Other
protection

C c

C C

C C

o C
Lacks

. Other
protection

C C

o C

C C

« «
Lacks

i Other
protection

C C

C C
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National
level

Regional
level

Local
level

Please specify

Other regulation in the field of product

requiremsnts

Too
costly
EU level C
National
level
Regiona
gional -
leval
Local
C
level

Please specify

Tourism services

Use of standards
Too
costly

EU {evel C
Nati

ional -
level
Regi

gional -
level
Local

~

level

Please specify

Quality certification

procedures
Too
costly
EU level C
National C
level

Unnecesssary

C

c

Unnecesssary
C

C

Unnecesssary

c

Too
restrictive

e

c

Teo
restrictive

e

c

Too
restrictive

c

c

Too
axcessive

.

-

Too
excessive

P

c

Too
excessive

.

c

Too
complex

c

e

Too
complex

C

C

Too
complex

P

c

Lacks
transparency

C

-

Lacks
transparency

c

C

Lacks
transparency

C

C
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Regional
level

tocal
level

Please specify

Provision of services across

borders

EU level

National
level

Regional
level

Local
ievel

Please specify

Recognition

of professional qualifications

EU level

National
level

Regional
level

Local
level

Please specify

Qther

ragulation in the field of tourism services

EU level

National
level

Regionat
level
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=
c C
Too Unnecesssa
costly Y
C C
C C
C C
C o
Too
Unnecesssary
costly
C C
C (‘
C -
C C

Too

Unnecesssa
costly i
C C
-
C C
C C

Too
restrictive

c

C

Too
restrictive

C

c

Too
restrictive

c

-

Too
excessive

C

c

Too
excessive

c

c

Too
excessive

I

C

Too
complex

Too
complex

Too
complex

Lacks
transparency

c

c

Lacks
transparency

C

P

Lacks
transparency

c

C
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tocal
level

Please specify

Statistics
Collection and reporting obligations of
statistical data
Too
Unnecesssary
costly
EU level C C
"
National - -
level
Regional
o e
level
Local
« «
lavel
Please specify

Other regulation in the field of

statistics
Too Unnecesssa
costly &
EU level C C
Nati
ational - -
level
Regional
. C
level
Local
C C
level
Please specify
Taxation
VAT
Too
Unnecesssary
costly
EU level C C
Nati
ational - -
level
e .

Too
restrictive

-

c

Too
restrictive

c

C

Too
restrictive

Too
excessive

C

.

Tao
excessive

c

c

Too
excessive

Too
complex

Too
complex

Too
complex
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Lacks Lacks
. Cther
transparency  protection
C C C
C c e
o C C
- « C
Lack Lacks
cxs ack . Other
transparency  protection
C C C
. C o
C C C
C C C
Lacks Lacks
: . Other
transparency  protection
- . C
@ (o (o
C g C
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Regional
level

Local
level

Please specify

Direct taxes related to tourism (e.q. city

tax)

EU level

National
level

Regional
level

Local
level

Please specify

Too
Unnecesssary
costly
o C
. C
o C
c e

Too

restrictive

-

-

Indirect taxes impacting tourism {e.g. taxes on
related products or services)

EU level

National
level

Regional
level

Local
level

Please specify

Too
Unnecesssary
costly
« o
. .
C C
o C

Other regulation in the fieid of

taxes

EU level

National
level

Regional
level

l.ocal
level

Too
Unnecesssary
costly
C C
C c
e C
C .

Too
restrictive

C

c

Too
restrictive

c

C

Too
excessive

c

e

Too
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c

c

Too
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C

c

Toe
complex

C

@

Too
complex

-

C

Too
complex

c

C

Lacks
transparency
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c

Lacks
transparency

e

c

Lacks
transparency

C

c
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Please specify
Transport
Transport of
goods
Too
costly
EU level C
National
-
level
Redi
egional -
level
Local
C
level

Please specify

Transport of passengers

Too
costly
EU level C
National
levet
Regional
level
L
ocal -
level
Please specify
Road transport
Too
costly
EU level C
National
@ c
leve!
Regional
-
level
L
ocal -
level
Please specify

Unnecesssary

c

C

Unnecesssary

c

C

Unnecesssary

C

c

Too
restrictive

c

c

Too
restrictive

C

-

Too
restrictive

c

-

Too
excessive

c

C

Too
excessive

c

c

Too
excessive

c

c

Too
complex

Too
complex

Too
complex
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c

P
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C
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transparency
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Maritime / Inland waterway

transport
Too Too Too Too Lacks Lacks
Unnecesssary - ) . Cther
costly restrictive  excessive complex transparency protection
EU level C C s C - - - c
National
. C . . C C . o
level
Regionat
9 e « C C e e s C
level
Local
oca C C c c « C C C
level
Please specify
Combined transport
Too Too Too Too Lacks Lacks
Unnecesssary - . . Other
costly restrictive  excessive complex transparency  protection
EU level ' C C C c « C C
ional
Nationa . C . - C C C C
level
Reaqi
egional . c I I c - - c
level
Local c - I - c - ¢ ¢
level
Please specify
Other modes of
transport
Too Too Too Too Lacks Lacks
Unnecesssary - ) . Other
costly restrictive  excessive complex transparency protection
El} level C C r - C c C C
National = ¢ c ¢ c - - e
level
Regional - - . R c = I~ c
level
Local c . C C C C C C
level
Please specify

Construction
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Regulations/ rules or administrative practices
related to construction {(e.q. registration, permits, etc)

Too Too Too Too Lacks Lacks
Unnecesssary - . . Other
costly restrictive  excessive complex transparency  protection
EU leve! C C c C C c c c
National
e o . C C « C C
tevel
Regionat
C C (‘ . C C i C
level
Local
. « . (‘ a « C C
level
Please specify

Regulations/ rules or administrative practices
related to construction (e.g. registration, permits, etc)

Too Too Too Too Lacks Lacks
Unnecesssary . . . Other
costly restrictive  excessive complex transparency  protection
EU level C C C C C C C C
National
C C C o « C . C
level
Reai
egional t" « C C C « (- .
level
Local
C (‘ C (‘ C C C C
level
Please specify

Other regulation in the field of
construction

Too Too Too Too Lacks Lacks

Unnecesssary L . ) Other
costly restrictive  excessive complex transparency  protection

EU level r C C c C C C C
Natio

ational C (" C . C C C C
level

Regional C el c c s c c C
level
Loca

I C C « cC C C . c
level

Please specify

If
there are other regulatory requirements, rules or administrative practices you
find burdensome please describe them here

3.000 character(s) maximum
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Which one of the above
mentioned regulations, rules or administrative practices would you consider the

most burdensome?

Maximum five

Successful revisions of Regulatory initiatives / administrative
practices

Can you give some examples of
regulations, rules or administrative practices which have been successfully

revised and are now less burdensome?

Maximum five

Please explain how this affects
you
3.000 character(s) maximum

Any other remarks

3.000 character(s} maximum
Piease let us know if you woukl like to add something

Useful links
European Commission tourism portal (http:/fec.europa. eu/enterprise/sectorsitourism/index_en.htm)

Contact
entr-tourism-consuttation@ec.europa.eu
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